Multnomah County Library 

Target Language (TL) Practicum Opportunity

The goal for program is to provide MLIS students and/or librarians with work experience in supporting library programs for underserved populations who speak Chinese, Spanish, Russian and Vietnamese, the four most spoken languages in Multnomah County.   Those interested in applying for this internship should submit a cover letter and resume to: Rita Jimenez (ritaj@multcolib.org), Director of Neighborhood Libraries, Library Administration Building, 205 NE Russell, Portland, OR 97212.  

Knowledge, skills and abilities

· Ability to interact and negotiate with multiple stakeholders from diverse cultural backgrounds 

· Strong skills in creating/updating Internet content, including social networking tools (including blogs)

· Strong written and oral communication skills

· Knowledge of Target Language cultures and/or languages desirable but not required 

Timeframe

· This internship program can be scaled to meet the mutually agreed upon needs of both MCL and the intern.  

Organizational needs:  MCL has one primary project for the intern: gathering information and data on library services for TL communities to update our Intranet and expand awareness of these services internally.  

· Communication:  The Intern would gather updated information on the activities of TL locations, including HR data, as well as stories and photos of programs and staff.  This info would be used to update our TL MINT site, the FAQ and possibly create a TL blog or wiki.  

· Other:  Conduct a literature search for best practices for surveying TL communities.  

Deliverables

· Updated FAQ and MINT site, possible TL blog

· Literature search of best practices

Training and support

· Tour and shadow at locations where we provide library services to these communities

· Attend selected staff meetings and library programs 

· Site supervisor:  Neighborhood Libraries Director Rita Jimenez 



